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Agenda: Washington State Health Benefit Exchange

Plan Management Meeting
7/03/12; 10:00 am - 12:30 pm

Agenda
ID Topic Facilitator Duration
1. Welcome Michael Arnis 5 Min
e Introductions
2. Purpose of the Meeting Michael Arnis 5 Min
e  Share Policy and IT Updates
e  Provide Updated Information on Billing and
Enrollment
e Discuss Appeals
e Receive Feedback on Formularies for Shopping
3. Updates on: Michael Arnis / 10 Min
. Quality Improvement Strategy — more HBE Ashley Stamets
exploration needed
e Accreditation
e Marketing — discuss for a couple minutes
e |T Update
4. Billing and Enrollment Brad Finnegan 30 Min
e  Presentation of Updated Billing & Enrollment
Questions
5. | Appeals policy Michael Arnis 30 Min
e Discuss working document
6. Break All 5 Min
e  Breakat 11:00 am
7. Formularies for the Shopping Experience Dan Tyack / 60 Min
e  Formulary Worksheet: Options and Questions Ashley Stamets
8. Next Steps / Close Michael Arnis 5 Min
e  Upcoming Meetings — Health Care Provider
Directory
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Meeting Notes
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